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MACRO TAILWINDS : THE INDIA GROWTH STORY 

INDIA POISED TO BECOME
3rd LARGEST ECONOMY

CONSUMER DISCRETIONARY 
SPENDING RISING

5X INCREASE IN HIGH-
INCOME HOUSEHOLDS

zzzzzzzzzzzzzzzzzDEMOGRAPHIC 
DIVIDEND
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LIMITED SUPPLY 
GROWTH

DOMESTIC GOING 
STRONG

RESUMPTION OF 
INTERNATIONAL TRAVEL

ROBUST DEMAND 
GROWTH

INCREASED DEMAND FOR 
IMMERSIVE EXPERIENCES

MICE & WEDDINGS 

HOSPITALITY INDUSTRY TRENDS

Air Passenger Traffic surpassed 
Pre-Covid levels

Hotel Demand Grew by 5.4% vs. 
Supply Growth of 3.5% in 9MFY23

Hotel Demand Growth across 
all key domestic markets

FTAs steadily recovering
6.2 Mn. in 2022 vs. 10.9 Mn. in 2019

India’s G20 presidency, 
Strong wedding Season

Nature and Culture to attract 
luxury travellers
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DOMESTIC DAILY PASSENGERS CROSS 

400K in DEC’22
AIR TRAFFIC RECOVERED TO PRE-COVID LEVELS IN DEC’22

GROWTH IN DEMAND STRONG RECOVERY IN TRAVEL 

FTAs STEADILY RECOVERING

POTENTIAL UPSIDE IN 2023

Source: MOCA, Ministry of Tourism
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8%
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Q1 FY23 Q2 FY23 Q3 FY23 9M FY23

Demand Growth (%) Supply Growth (%)

ROOM SUPPLY AND DEMAND GROWTH

HOTEL DEMAND GREW BY 

5.4% 
(vs. FY20) IN 9M-FY23,  

GROWTH IN ALL KEY MARKETS

ROOMS SUPPLY GREW BY 

3.5% 
(vs. FY20) IN 9M-FY23, 
SUPPLY GROWTH TO REMAIN TEPID 

Source: STR

GROWTH IN DEMAND DEMAND GROWTH OUTPACES SUPPLY 
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IHCL VERY WELL PLACED TO CAPTURE THIS POTENTIAL PROACTIVELY

PORTFOLIO

250+ Hotel Portfolio 100+

95 72 85

125

LOCATIONS 30+ STATES & UTs 11 COUNTRIES 
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GROWTH IN PORTFOLIO ROBUST PIPELINE

70
Total no. of Hotels in 

Pipeline

9,000+
Total no. of Rooms 

in Pipeline

40+
Hotels expected 

to open in 2 years

70%
of Pipeline* via 

Management Contracts

*Rooms Inventory in Pipeline
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GROWTH IN PORTFOLIO HIGHEST EVER SIGNINGS AND OPENINGS

5 8 7 11 31

5 3 3 6 17

JAN - MAR APR - JUN JUL - SEP OCT - DEC

SIGNINGS & OPENINGS IN 2022



9

GROWTH IN PORTFOLIO JOURNEY

142 145 149 158 165 175 187

13 15
30

42
56

60

70

Mar 2017 Mar 2018 Mar 2019 Mar 2020 Mar 2021 Mar 2022 Jan 2023

IHCL Portfolio

Operational Pipeline

155
160

179

200

221
235

257
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GROWTH IN PORTFOLIO ENVELOPING INDIA & BEYOND

20 hotels

20 hotels

1 hotel

7 hotels

1 hotel

3 hotels3 hotels

1 hotel

13 hotels

6 hotels

4 hotels

5 hotels

3 hotels

19 hotels

15 hotels

7 hotels

30 hotels

1 hotel

6 hotels

5 hotels

2 hotels
2 hotels

17 hotels

5 hotels

1 hotel

17 hotels

8 hotels

9 hotels

238 Hotels, 109 amã in India

Present Across 125+ Locations in India

15+ New Destinations Added in 2022

2 hotels

10
COUNTRIES

19
HOTELS

Intl. Portfolio
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GROWTH IN OUR FLAGSHIP BRAND 

IHCL OPERATIONAL PORTFOLIO
(Operational Rooms  - 31st Jan. 23)

52%

48%

Taj Non-Taj Portfolio

REVENUE SPLIT BY BRANDS
(% to 9MFY23 Enterprise Rev.*)

69%

31%

Taj Non-Taj Portfolio

EBITDA SPLIT BY BRANDS
(% to 9MFY23 Enterprise EBITDA*)

77%

23%

Taj Non-Taj Portfolio

*Enterprise Revenue and EBITDA are the summation of all Hotels including Ginger, all Corporates & Taj SATS Air Catering, agnostic of ownership
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GROWTH IN OUR FLAGSHIP BRAND 

202431

52%

75

69%

HOTELS

% To Enterprise 
Revenue*

5,500 11,000Rooms 2x

Approx. figures in ₹ Crore

+17 pp

*Enterprise Revenue is the summation of all Hotels including Ginger, all Corporates & Taj SATS Air Catering, agnostic of ownership
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30
Hotels*

2,400+
Keys

10+
Hotels in Pipeline

25+
Locations

GROWTH IN MARQUEE BRANDS

* Including Hotels in Pipeline
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40+
Hotels*

6,000+
Keys

18
Hotels in Pipeline

40+
Locations

GROWTH IN MARQUEE BRANDS

* Including Hotels in Pipeline
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9M Revenues & EBITDA > 
Highest Ever in any Full FY

₹ 225 Cr 
Revenues

9M EBITDA margin > 
Highest Ever profitability

40%

Lean Luxe Portfolio by 
March 2023

50%

Ginger Live on Tata Neu in 
January 2023

LOYALTY

GROWTH IN NEW BUSINESSES
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GROWTH IN NEW BUSINESSES 

₹ 150 Cr GMV Since Inception

Present Across 20+ Cities

Scaled to 25+ Cafes & Outlets 

18 Qmins in Ginger by March 2023

108 Properties

Present Across 50+ Locations

50% Portfolio Growth in 2022

High Customer Satisfaction (NPS: 84)
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2,500+ 
Total Chambers 

Members

150+
New Members 

Added in 2022/23

₹70+ crs
49% Revenue Growth 

v/s 9M 19/20

> 80%
Flow through

GROWTH IN NEW BUSINESSES 
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44%
Increase in Revenue
(9M 22/23 vs. 9M 19/20)

2x
Increase in EBITDA
(9M 22/23 vs. 9M 19/20)

58%
Market Share

(9M 22/23)

1,00,000+
Avg. Meals / Day

THE RE-IMAGINED TAJ SATS YIELDING RESULTS
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DOING BUSINESS THE RESPONSIBLE WAY -

100%
Business Meetings & 

Conferences to go green –
Innergise Green Meetings

100% 
Adoption of UNESCO’s Intangible 

Cultural Heritage projects in 
geographies IHCL operates in

100%
Hotels go Beyond 

Single-Use Plastic Free

50% 
Energy from 

Renewable Sources

100,000
Youth

Skilled for Livelihood

100% 
Waste Water 

Recycled / Reused

2030 GOALS

100% 
Hotels

EarthCheck Certified
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Q3 22/23 PAT at ₹383 Cr
exceeds highest ever full 
year PAT

Revenue ↑ 23% EBITDA ↑ 61% EBITDA % ↑ 7.7 pp

₹ 4,294 Cr ₹ 1,379 Cr 32.1 %

PBT ↑ 200% PAT ↑ 131% Net Cash Positive

₹ 895 Cr ₹ 674 Cr ₹ 738 Cr#

# As on 31st December 2022
* Comparison vs. 9M 19/20

RESULTING IN BEST EVER FINANCIAL PERFORMANCE

Key Financial Highlights (9M 2022-23 )
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STRONG PERFORMANCE: MARGIN EXPANSION (9M)

PARTICULARS 
(₹ CR)

9M 
22/23

9M 
21/22

9M 
20/21

9M 
19/20

9M
18/19

9M 
17/18

9M 
16/17

9M
15/16

9M 
14/15

9M 
13/14

9M
12/13

9M 
11/12

9M 
10/11

REVENUE 4,294 2,257 1,113 3,495 3,314 3,001 3,006 3,035 3,148 3,021 2,775 2,522 2,088 

EBITDA 1,379 318 (280) 854 592 467 470 480 399 439 398 417 316 

EBITDA (%) 32.1% 14.1% -25.1% 24.4% 17.9% 15.6% 15.6% 15.8% 12.7% 14.5% 14.3% 16.5% 15.1%

PBT 895 (335) (747) 297 198 71 (35) (86) 15 52 55 60 (48)

PAT 674 (322) (629) 280 172 25 (103) (211) (71) (393) (41) (21) (91)

• From 2019 / 20 onwards,  numbers are basis Post-IND AS figures. 

9M EBITDA Exceeds Highest 
Ever Full Year EBITDA
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RECORD PERFORMANCE IN FY 2022-23

Best-Ever performance across all the quarters

(₹ Crore)
Q1 (Apr.-Jun.) Q2 (Jul.-Sept.) Q3 (Oct.-Dec.)

2019-20 2022-23 2019-20 2022-23 2019-20 2022-23

Revenue 1,057 1,293 1,029 1,258 1,409 1,744

EBITDA 210 405 182 319 462 655

EBITDA % 19.9% 31.3% 17.7% 25.4% 24.4% 32.1%
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DELIVERING RESPONSIBLE PROFITABLE GROWTH
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Disclaimer
This presentation contains selected information about the activities of the Company and the Group as at the date of this presentation. The information in this document have been collected with the purpose to provide interested parties with information about the Group including but not limited to its operations. This

presentation does not purport to present a comprehensive overview of the Group or contain all the information necessary to evaluate an investment in the Company. This presentation should be read in conjunction with the Company’s other periodic and continuous disclosure announcements, which are available at

www.ihcltata.com. This presentation is for information purposes only and is not a prospectus, disclosure document or other offering document under any law, nor does it form part of, and should not be construed as, any present or future invitation, recommendation or offer to purchase or sell, or any solicitation of

any offer to purchase or subscribe for securities of the Group or an inducement to enter into investment activity in any jurisdiction. No part of this presentation nor the fact of its distribution should form the basis of, or be relied on in connection with, any contract or commitment to purchase or subscribe for any

securities or make any investment decisions whatsoever. If there is any subsequent offering of any security of the Company, it will be made pursuant to separate and distinct offering documentation, and in such case the information in this presentation will be superseded in its entirety by any such offering

documentation in final form. In addition, as this presentation only contains general, summary and selected information about the Group, it may omit material information about the Group and is not a complete description of the Group’s business and the risks relating to it. Therefore, this presentation should not form

the basis of any investment decision to purchase or sell the Group’s securities. Any decision to purchase securities in the context of an offering of securities (if any) should be made solely on the basis of information contained in the offering documentation published in relation to such offering. This presentation is

being communicated to selected persons who have professional experience in matters relating to investments for information purposes only and does not constitute a recommendation regarding any securities of the Group. Other persons should not rely or act upon this presentation or any of its contents.

Certain statements made in this presentation may not be based on historical information or facts and may be “forward-looking statements” by reason of context, including those relating to the Company’s general business plans, planned projects and strategy, future financial condition and growth prospects, future

developments in industry and competitive and regulatory environment. All forward-looking statements are based on judgments derived from the information available to the company at this time. Forward-looking statements can be identified by terminology such as such as “potential,” "opportunity," “expected,”

“will,” “planned,” "estimated", “targeted”, "continue", "on-going" or similar terms.

Forward looking statements are based on the current beliefs and expectations of the Company regarding future events, and are subject to various risks and uncertainties, many of which are difficult to predict. Actual results may differ materially from anticipated results due to factors beyond the Company’s control.

Such risks and uncertainties include, but are not limited to, challenges to intellectual property, competition from other products, difficulties inherent in the research and development process, adverse litigation or government action, and changes to laws and regulations applicable to our industry. This presentation also

contains certain financial and operational information relating to the Group that is based on management estimates. These estimates are based on management's past experience and subjective judgment, and the manner in which such estimates are determined may vary from that used for the preparation and

presentation of similar information provided by other companies engaged in the real estate industry in India and globally. Neither the Company nor its affiliates or advisors or representatives nor any of their respective affiliates or any such person's officers or employees guarantees that the assumptions underlying

such forward-looking statements or management estimates are free from errors nor does either accept any responsibility for the future accuracy of the forward-looking statements contained in this presentation or the actual occurrence of the forecasted developments. Forward-looking statements speak only as of

the date of this presentation and are not guarantees of future performance. As a result, the Company expressly disclaims any obligation or undertaking to release any update or revisions to any forward-looking statements in this presentation as a result of any change in expectations or any change in events, conditions,

assumptions or circumstances on which these forward looking statements are based. Given these uncertainties and other factors, viewers of this presentation are cautioned not to place undue reliance on these forward-looking statements and management estimates. Certain numbers in these presentations and

materials have been subject to routine rounding off and accordingly figures shown as total in tables and diagrams may not be an arithmetic aggregation of the figures that precede them.

The contents of this presentation are strictly confidential. This presentation is being provided solely for the information of the attendees and may not be copied or disseminated, reproduced, re-circulated, published, advertised or redistributed, in whole or in part, to any other person or in any media, website or

otherwise in any manner without the Company’s written consent. The distribution of this presentation in certain jurisdictions may be restricted by law and recipients by law and recipients should inform themselves about and observe any such restrictions.

This presentation is not a prospectus, a statement in lieu of a prospectus, an offering circular, an advertisement or an offer document under the Companies Act, 2013, and the rules made thereunder, as amended, the Securities and Exchange Board of India (Issue of Capital and Disclosure Requirements) Regulations,

2018, as amended, or any other applicable law in India. This presentation has been prepared by the Company based on information and data which the Company considers reliable, but the Company does not make any representation or warranty, express or implied, as to and no reliance should be placed on, the

fairness, accuracy, completeness or correctness of the information contained herein or any statement made and nothing in this presentation shall be relied upon as a promise or representation in this respect, whether as to the past or the future. The presentation has not been independently verified. The Company,

each member of the Group and their respective affiliates, directors, employees, advisers and representatives do not accept any liability for any facts made in or omitted from this presentation. To the maximum extent permitted by law, the Company, each member of the Group and their respective affiliates, directors,

employees, advisers and representatives disclaim all liability and responsibility (including without limitation any liability arising from negligence or otherwise) for any direct or indirect loss or damage, howsoever arising, which may be suffered by any recipient through use of or reliance on anything contained in or

omitted from or otherwise arising in connection with this presentation.

Information in this presentation includes information from publicly available information as well as industry publications and other sources. The information contained in, and the statements made in, this presentation should be considered in the context of the circumstances prevailing at the time. There is no

obligation to update, modify or amend such information or statements or to otherwise notify any recipient if any information or statement set forth herein, changes or subsequently becomes inaccurate or outdated. The information contained in this document is provided as at the date of this document and is subject

to change without notice. Any investor that intends to deal in any existing or prospective securities of the Company is required to make its own independent investigation and appraisal of the business and financial condition of the Group and the nature of the securities at the time of such dealing. Attendees are

deemed to represent that they possess, either individually or through their advisors, sufficient investment expertise to understand the risks involved in dealing in any such securities. No one has been authorised to give any information or to make any representations other than those contained in this presentation,

and if given or made, such information or representations must not be relied upon as having been authorised by the Company or their respective affiliates. The information in this presentation does not constitute financial advice (nor investment, tax, accounting or legal advice) and does not take into account an

investor’s individual investment objectives, including the merits and risks involved in an investment in the Company or its securities, or an investor’s financial situation, tax position or particular needs. Past performance information in this presentation should not be relied upon as an indication of (and is not an

indicator of) future performance.

The securities of the Company have not been and will not be registered under the U.S. Securities Act of 1933, as amended (the “Securities Act”), or the securities laws of any jurisdiction outside India, and these materials do not constitute or form a part of any offer to sell or solicitation of an offer to purchase or

subscribe for securities in the United States or elsewhere in which such offer, solicitation or sale would be unlawful prior to registration under the Securities Act or the securities laws of any such jurisdiction. No securities of the Company may be offered or sold in the United States absent registration or an applicable

exemption from, or in a transaction not subject to, registration requirements under the Securities Act and in compliance with any applicable state or local securities laws. The Company does not intend to make any public offering of securities in the United States. This presentation is directed only at persons which, and

by participating in or accessing this presentation are deemed to represent that they and any customer they represent, are either (a) qualified institutional buyers (within the meaning of Rule 144A under the Securities Act) or (b) outside the United States (within the meaning of Regulation S under the Securities Act),

and are sophisticated investors who possess sufficient investment expertise to understand the risks involved in the offering, and in each case are able to lawfully receive this document under the laws of the jurisdictions in which they are located or other applicable laws. Any failure to comply with these restrictions

may constitute a violation of the securities laws of the United States or other applicable securities laws. The distribution of this presentation in certain jurisdictions may be restricted by law and persons into whose possession this presentation comes should inform themselves about, and observe, any such restrictions.
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