RateGain Travel Technologies Limited

September 10, 2025

To,
National Stock Exchange of India Limited = BSE Limited
(NSE: RATEGAIN) (BSE: 543417)

Sub: Appointment of Chief Customer Officer - Intimation under Regulation 30 of SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 (“SEBI
LODR”")

Dear Sir / Ma’am,

This is to inform you that the Board at its meeting held today i.e, on September 10, 2025, has
appointed Mr. Amarpreet Singh as the Chief Customer Officer and Senior Management Personnel
of the Company with effect from September 22, 2025.

The details for aforesaid appointment as required under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 read with SEBI Circular No. SEBI/HO/CFD/CFD-
PoD1/CIR/2023/123 dated July 13, 2023 is enclosed herewith as Annexure A.

Please take the above information on record.

Yours faithfully,
For RateGain Travel Technologies Limited

M u keSh Digitally signed

by Mukesh Kumar
Date: 2025.09.10

Kumar 22:53:11 +05'30"

Mukesh Kumar

General Counsel,

Company Secretary & Compliance Officer
Membership No.: A17925

Corporate Office: Club 125, Plot No. A - 3,4,5, Tower A, 4th Floor, CIN No.: L72900DL2012PLC244966
Sector-125, Noida - 201301, UP, India | Tel: +91 120 5057000 Website: www.RateGain.com
Registered Office: M-140, Greater Kailash, Part-Il, New Delhi - 110048 E-Mail: help@rategain.com




RateGain Travel Technologies Limited

ANNEXURE-A

S. No.

Details of Event

Information

1

Reason for change viz.
appointment/
removal,-death-or-otherwise

The Board of Directors in their meeting held today
based on the recommendation of the Nomination and
Remuneration Committee, approved the
appointment of Mr. Amarpreet Singh as Chief
Customer Officer and Senior Management Personnel
of the Company.

2)

Date of
appointment/reappeintment/
. : licable}—&
term-ofappeintment/
re-appeintment

September 22,2025

3)

Brief profile of

appointment)

(In case

Mr. Singh is a seasoned executive leader with over
two decades of global experience in Customer
Success, Service Delivery, and Customer Experience
transformation, leading large, distributed teams
globally, with deep capabilities in customer lifecycle
management, advocacy, and financial impact through
operational excellence.

At RateGain, he is appointed as the Chief Customer
Officer, and will be responsible for building and
scaling a tech-augmented delivery organization that
ensures seamless implementation, rapid onboarding,
and continuous customer value realization across
RateGain’s Al-powered SaaS$ platforms.

His mandate will focus on:

e Driving Al-enabled delivery models to reduce
go-live timelines and enhance scalability.

e Leading customer journey transformation,
ensuring high onboarding completion rates
and superior Net Promoter Scores.

e Implementing Al-driven support automation
to significantly reduce resolution times and
escalations.

e Deploying predictive churn and retention
frameworks to lower attrition and maximize
long-term customer value.

e Partnering with Sales, Product, and
Engineering teams to unlock upsell and cross-
sell opportunities through data-driven
insights.

4)

Disclosure of relationships
between directors (in case of
appointment of a director)

Not Applicable
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