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RateGain Wins Excellence in Best Al Solution Showcase for UNO VIVA at CII National AI Awards
2025

Noida, 5th September 2025: RateGain Travel Technologies Limited (NSE: RATEGAIN), a global
provider of Al-powered Saa$ solutions for travel and hospitality, today announced that its Al-
powered voice agent, UNO VIVA, has been honored as the Winner for Excellence in Best Al Solution
Showcase at the CII National Artificial Intelligence Awards 2025, held during the Global Al Summit in
New Delhi.

The CII National Al Awards and Summit 2025 spotlighted innovations driving India’s digital
transformation, with participation from leaders across government, industry, and the travel and
hospitality sector. The IndiaAl Mission, under the leadership of the Ministry of Electronics and
Information Technology, is enabling India’s rise as a global Al hub. RateGain is proud to contribute to
this vision with Al-first solutions like UNO VIVA that are solving real-world problems from India for
the world.

UNO VIVA is the industry’s first CRS-integrated Al voice agent for hotel revenue teams. Beyond
reducing revenue leakage from voice calls, it uses adaptive intelligence to understand booking intent,
convert more opportunities, and grow direct revenue. With real-time responses, end-to-end
reservation handling, multilingual support in 30+ languages, and rich call analytics, UNO VIVA
empowers hotels to maximize revenue while delivering seamless guest experiences. This award
underscores RateGain’s commitment to building Al that not only automates but transforms how travel
businesses sell, serve, and scale globally.

Bhanu Chopra, Founder and Managing Director, RateGain, said, “We are proud to be at the
forefront of Al innovation in travel. This award validates our belief that Al built in India can solve
global challenges. With our UNO platform at the core, we are reimagining every product to be Al-
native—designed for intelligence, speed, and personalization at scale. This is not just a milestone for
UNO VIVA but a motivation to keep pushing boundaries and build the next generation of travel
technology.”

kkk

About RateGain

RateGain Travel Technologies Limited is a global provider of Al-powered SaaS solutions for travel and hospitality that works with
3,200+ customers and 700+ partners in 100+ countries, helping them accelerate revenue generation through acquisition, retention,
and wallet share expansion.

RateGain today is one of the world’s largest processors of electronic transactions, price points, and travel intent data—helping
revenue management, distribution, and marketing teams across hotels, airlines, car rentals, cruise lines, and OTAs drive better
outcomes. Founded in 2004 and headquartered in India, RateGain works with 26 of the Top 30 Hotel Chains, 25 of the Top 30 Online
Travel Agents, 3 of the Top 4 Airlines, and all the top car rentals, including 15 Global Fortune 500 companies, unlocking new revenue
every day. For more information, please visit www.rategain.com.
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