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September 03, 2025 
 
To, 
National Stock Exchange of India Limited 
(NSE: RATEGAIN) 

 
BSE Limited 
(BSE: 543417) 

 
Subject:  Business Responsibility and Sustainability Report (“BRSR”) for FY 2024-25 
 
Dear Sir/Ma’am, 
 
In compliance with Regulation 34(2)(f) of the SEBI (Listing Obligations and Disclosure 
Requirements) Regulations, 2015, please find attached herewith the Business Responsibility and 
Sustainability Report (“BRSR”) forming part of the Annual Report of the Company for Financial 
Year 2024-25. 
 
Please take above information on record 
 
Yours faithfully, 
For RateGain Travel Technologies Limited 
 
 
Mukesh Kumar 
General Counsel,  
Company Secretary & Compliance Officer 
Membership No.: A17925 
 
Encl.: As above 
 



Corporate Overview

Financial Statements
Statutory Reports

Annual Report 111

About Us

Mission

technology platform to help our customers increase 

Report 

the importance of building a business that 

We are committed to reducing our ecological 

and the socio-economic empowerment of 

Sustainability is deeply integrated into our 

We take pride in being recognized for our 
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whistleblower mechanisms help uphold integrity 

and Sustainable

industry optimize operations and enhance customer 

our offerings using responsible design principles that 

continuous learning is promoted through skill-based 

ensure alignment between stakeholder interests 

and non-discrimination guides our workplace 

policymaking that fosters industry growth and 

through recognized platforms with full compliance 

and contribute meaningfully to national 
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SECTION A: GENERAL DISCLOSURES
I.  DETAILS OF THE LISTED ENTITY

Corporate Identity Number (CIN) of the Listed Entity

Name of the Listed Entity RateGain Travel Technologies Limited

Year of incorporation

Corporate address  

E-mail

Telephone

Website

Start Date End Date

Name of the Stock Exchange(s) where shares are listed National Stock Exchange of India Ltd (‘NSE’) 

any queries on the BRSR report

(General Counsel and Company Secretary)

all the entities which form a part of its consolidated 

Standalone basis

Name of assessment or assurance provider

Type of assessment or assurance obtained

S. No. Description of main activity Description of business activity % of turnover

Information and communication
related activities
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NIC Code

contributed

Location Total

Location Number

Particulars
Male Female

Permanent (D)
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Particulars
Male Female

Permanent employees (D)

 
employees (E)

 

Particulars

Board of Directors

   

Male Female Total Male Female Total Male Female Total

Permanent 
Employees

Venture listed 

at column A, participate in 

Subsidiary Yes

Subsidiary Yes

Subsidiary Yes

Subsidiary Yes

Subsidiary Yes

Subsidiary Yes

Subsidiary Yes

Subsidiary Yes

Yes

`)

`)
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complaint is 
complaints complaints 

pending 
resolution 

Remarks Number 
complaints 

pending 
resolution 

Remarks

Communities Yes

business has limited 
direct interaction with 

we remain committed 
to our Corporate Social 
Responsibility (CSR) 

and established systems 
for community feedback 

These mechanisms help 
identify areas that truly 

us to align our CSR 

needs and aspirations 
of the communities we 

meaningful impact and 

pdf
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complaint is 
complaints complaints 

pending 
resolution 

Remarks Number 
complaints 

pending 
resolution 

Remarks

(other than 
shareholders)

Yes

We are committed to 
fostering a culture of 

and accountability 

outlines the framework 

raise concerns regarding 

the assurance that their 
identity and concerns 
will be handled with the 

we also prioritize open 
communication with our 

team plays a crucial 
role in maintaining 
a trustworthy and 
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complaint is 
complaints complaints 

pending 
resolution 

Remarks Number 
complaints 

pending 
resolution 

Remarks

Shareholders Yes

 
outlines the procedures 

established to address 

accessibility and fairness 

addition to our internal 

our shareholders also 

reaching out directly to 

our Registrar and Share 

Employees 
and workers

Yes

introduced a cutting-

our employees an 
accessible and user-
friendly platform to 
share feedback or 
raise concerns directly 

our ongoing efforts to 
create a transparent and 

The complaints 

the year primarily 
pertained to 
operational issues 
and the need 
for infrastructure 

actions including 

and installation of 
closed dustbins and 

machines to 
enhance workplace 
hygiene and 

complaint related to 

was reported and
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complaint is 
complaints complaints 

pending 
resolution 

Remarks Number 
complaints 

pending 
resolution 

Remarks

guide for addressing 

outlines the procedures 

ensuring that employee 
concerns are managed 

for employees to 
report incidents of 

This reinforces our 
commitment to fostering 

To further strengthen 

chatbot that facilitates 
real-time employee 

natural language 
processing capabilities 
help categorize input 

meaningful insights 

a culture of open 
dialogue and continuous 

satisfaction and 

addressed in 
accordance with our 

remedial measures 

and the matter was 

in the formal closure 
of the complaint in 
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complaint is 
complaints complaints 

pending 
resolution 

Remarks Number 
complaints 

pending 
resolution 

Remarks

Customers
multichannel approach 

gather insights into 

our strong commitment 

dedicated customer 
feedback system ensures 
that all complaints and 
suggestions are captured 

ongoing engagement 
not only highlights our 
focus on continuous 

reinforces our promise to 

See 
details 
shared 
under 

Principle 

Question 

See details shared 

Partners
Yes

We follow a balanced 
approach to addressing 

identify their concerns and 

feedback system ensures 
that any complaints 
or issues raised by our 
suppliers and partners are 
captured and addressed 

-

registered and 
the same was 

the Company 
in compliant 

payments as per 
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Material issue Indicate 

risk or 
to adapt or mitigate

Financial 
implications 

Data Security Risk Cyber-attacks represent 
a critical risk to our 

security and trust of 

to disrupt business 

undermine the integrity 

Beyond the immediate 

damage our reputation in 
the market and erode the 

strong cybersecurity 
measures is therefore 
essential not only to 
protect our assets but also 

our relationships with 

applications with near-

ensuring that security 
is embedded from the 

against any potential 

established robust control 
mechanisms that enable 

are strengthening 

security processes 
through an ongoing 

not only reinforces 
our commitment to 
upholding the highest 
standards of data 

implication

Talent 

and Retention are well-positioned to be 

strong testament to our 

commitment to employee 

to attract the right talent 

reinforcing our reputation 

implication



RateGain Travel Technologies Ltd122

Material issue Indicate 

risk or 
to adapt or mitigate

Financial 
implications 

Corporate 

been a top priority and 
is deeply embedded in 
how we engage with 

practices to implementing 

full compliance with all 

both institutional and 

place their trust and 

implication

Employee 
Wellbeing

established policies and 

implementation of our 

along with a range of 

positions us strongly to 
foster collaboration and 

implication

Risk We maintain steady 

market-facing efforts 
to onboard marquee 

the importance of 

understanding that 
any lapse could lead to 

robust internal controls to 
ensure that our business 
practices support the 

controls encompass 

and procedures designed 

helping us operate with 
integrity and fairness in 

implication
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Material issue Indicate 

risk or 
to adapt or mitigate

Financial 
implications 

Product 
our SaaS offerings to the 
cloud and conducted 
thorough analyses of each 

to ensure they run on 

reduced carbon footprint 
and are well-positioned to 

implication

Waste Risk
key part of our waste 
management process at 

disposing of e-waste 

recognizing its critical 
importance to our 

ensured that the e-waste 
we generate is disposed 
of through authorized 

we collaborated closely 
with our recycler to gain 
a clear understanding 
of the processes and 
outcomes for the waste 

implication

Energy 

business operations of the 
Company are not energy 

made conscious efforts 
to reduce the energy 
requirements during 

by making them more 

implication
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THIS SECTION IS AIMED AT HELPING BUSINESSES DEMONSTRATE THE STRUCTURES, POLICIES 
AND PROCESSES PUT IN PLACE TOWARDS ADOPTING THE NGRBC PRINCIPLES AND CORE 

and accountable

chains

Businesses should respect and promote human rights

responsible and transparent

NGRBC Principle

principle and its core 

Transparency
Yes

 Code of Conduct

bribery Policy

Programme

Yes   

  

 

Responsibility
Yes

Resources
Yes

  Equal opportunity Policy (as 
per the Rights of Persons 

  Whistleblower Policy
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NGRBC Principle

principle and its core 

to Stakeholders
Yes

Respect for Yes

Protect Yes   

Public Policy Yes

Policy

  

Yes

 CSR Policy

  

Customer 
Engagement

Yes

Disclosure Question

 

enlisted policies 

 

Yes

Product Responsibility

Stakeholders

Customer Engagement
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Disclosure Question

as per regulatory requirements per regulatory requirements during 

Product Responsibility

operations
center near-complete

  Employee Engagement on 
sustainability

  Employee-centric policies and 
procedures refresh

employees

  Engaged employees on holistic 

being used by employees

Stakeholders
stakeholders

rd

needs ERPs conducted

rights

operations

  Establishing a Sustainability 
Committee

rd

Ratings and benchmark our 

center near-complete

ERPs conducted

re-aligning based on its 
to include new projects centered 

Customer Engagement
generation through our 
products and offerings

propositions and offerings

employees
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responsible for the business 

responsible for implementation 

Director responsible for decision 
making on sustainability related 

to empowering our clients while making a meaningful impact on 
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other - please specify)

please specify)

Question

The entity does not consider the Principles material to 

The entity is not at a stage where it is in a position to 
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This section is aimed at helping entities demonstrate their performance in integrating the Principles and 

BUSINESSES SHOULD CONDUCT AND GOVERN THEMSELVES WITH INTEGRITY, AND IN 
A MANNER THAT IS ETHICAL, TRANSPARENT AND ACCOUNTABLE
ESSENTIAL INDICATORS

Segment Total 

training and 

programmes 

impact persons in 

programmes

Board of 
Directors

on critical amendments to corporate and allied laws to keep 

Personnel

also conduct in-depth presentations on major amendments 
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Segment Total 

training and 

programmes 

impact persons in 

programmes

Employees 
other than 
BoD and 

training sessions throughout the year on a wide range of 

We also ensure ongoing engagement on critical subjects 

NGRBC 
Principle

institutions

Amount 
Case

Has an appeal 

Settlement

Compounding fee

NGRBC 
Principle

institutions
Case

Has an appeal 

Punishment



Corporate Overview

Financial Statements
Statutory Reports

Annual Report 131

Case Details

on our website at i-Corrupt

Directors

Employees

Number Remarks Number Remarks
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Parameter Metrics

Concentration 
of Purchases purchases

made from

total purchases from trading houses

Concentration 
of Sales

made

Share of RPTs 
in Purchases

                                                                                                             

                                                                                                                

 

LEADERSHIP INDICATORS

training
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BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS 
SUSTAINABLE AND SAFE
ESSENTIAL INDICATORS

social impacts

LEADERSHIP INDICATORS
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INCLUDING THOSE IN THEIR VALUE CHAINS
ESSENTIAL INDICATORS

Total 
insurance

Accident 
insurance

Number % Number % Number % Number % Number % 

Total

Total

Total 
insurance

Accident 
insurance

Number % Number % Number % Number % Number % 

Total

Total

company

Deducted and 
deposited 

Deducted and 
deposited 

Yes Yes

Yes Yes
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Gender

Retention rate Retention rate

Total

Permanent 
Employees

Yes

Permanent 
Employees
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Total % Total % 

Total Permanent Workers

 

Total On Skill 
upgradation

Total On Skill 
upgradation

Total

Total
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(per one million-person hours worked)

Employees

Workers

Total recordable work-related injuries Employees

Workers

Employees

Workers

 Employees

Workers
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Filed 
during 

Pending 
resolution 

Remarks Filed 
during 

Pending 
resolution 

Remarks

Working 
Conditions

The logged complaints were 
related to operational and 
infrastructure upgradation 

installed closed dustbins 

Working Conditions

LEADERSHIP INDICATORS

  Yes
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BUSINESSES SHOULD RESPECT THE INTERESTS OF AND BE RESPONSIVE TO ALL ITS 

ESSENTIAL INDICATORS

Group
Vulnerable & 
Marginalized 

communication engagement engagement including 

engagement

Employees   Communication mails 
and newsletters

   Streamlined access 
through newly 

happen at least 

quarter

  Quarterly for 

  Peer recognitions 

demand)

communication 

important 
announcements 
and messages

We regularly engage 
with our employees to 
understand their learning 

our employees in the 
materiality assessment 
process by seeking their 

   Demo Day conducted 
to showcase products

   Dedicated email 
channel

   Regular one to one 
interaction as well as 

based clearer insights into 
our business lines and 
product offerings to 
make well-informed 
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Group
Vulnerable & 
Marginalized 

communication engagement engagement including 

engagement

Customers    Dedicated customer 
success manager and 
QBRs

boards

 - Website

 - Tradeshows

 - Email

 - Digital Platforms

based
We regularly share future 
trends and thought 
leadership insights 

which helps us align 
our offerings with their 

engagements create 
opportunities to upsell 

Board of 
Directors

 Communication mails

  Scheduled Quarterly 

the Board of Directors 
help us keep them 
informed about 

material business 

These discussions also 
support us in assessing 
and enhancing our 
future-readiness as an 

  Regular leadership 
meetings

 Communication mails

minimum)
We regularly engage with 

alignment between 
business strategy and 

dialogue also enables us 
to make well-informed 

Promoters

meetings

 Communication mails

minimum)
The interactions with 
promoters are used 
to highlight Business 
Performance and 
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Group
Vulnerable & 
Marginalized 

communication engagement engagement including 

engagement

 Website

  Email communications

Calls

based
We conduct checks and 

Suppliers   Dedicated email 
channel

  Regular one to one 
interaction

  Procurement Process 

Pre-agreement 

agreements)

on a quarterly 
basis based on 
interdepartmental 
feedback on timing 

quality)

operational aspects 
such as product and 

customer support and 

LEADERSHIP INDICATORS
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BUSINESSES SHOULD RESPECT AND PROMOTE HUMAN RIGHTS
ESSENTIAL INDICATORS

Permanent

Total 
Minimum Wage Minimum Wage

Total 
Minimum Wage Minimum Wage

Permanent

permanent

Male Female

Number Number

Board of Directors (BoD)

-

Employees other than BoD 

Workers - -
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 Yes

employee well-being and upholding human rights within the organization

Filed 
during 

Pending 
resolution at 

Remarks Filed 
during 

Pending 
resolution at 

Remarks

The case 
has been 

closed

The case 
has been 

closed

Discrimination at 
workplace

Wages

related issues
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Child labour

Discrimination at workplace

Wages

LEADERSHIP INDICATORS



Corporate Overview

Financial Statements
Statutory Reports

Annual Report 145

ENVIRONMENT
ESSENTIAL INDICATORS

Parameter

Total fuel consumption (B)

Energy consumption through other sources (C)

Gigajoules

Total electricity consumption (D)

Total fuel consumption (E) -

-

Gigajoules

Gigajoules

 (Total 

operations adjusted for PPP)

(considering Total Employee Count) employee
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Parameter

(i) Surface water kilolitres

(iii) Third party water

 

operations adjusted for PPP)

(considering Total Employee Count)

Parameter

(i)  To Surface water

(iii) To Seawater
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Parameter Unit

                -

                -

)

)

m

                 -

Parameter Unit

from operations adjusted for PPP)

physical output (considering Total Employee Count) number
of employees
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Parameter Unit

metric tonnes

E-waste (B) metric tonnes

Bio-medical waste (C) metric tonnes

Construction and demolition waste (D) metric tonnes

Battery waste (E) metric tonnes

metric tonnes

metric tonnes

Wet and Dry waste from the premises
metric tonnes

metric tonnes

adjusted for PPP)

(considering Total Employee Count) employee

(i)  Recycled metric tonnes

(ii)  Re-used metric tonnes

metric tonnes

Total metric tonnes

metric tonnes

metric tonnes

metric tonnes

Total metric tonnes
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operations

Name and Date
independent external 

Results communicated 
Web link

LEADERSHIP INDICATORS
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Parameter Unit

-

-

metric may be selected by the entity number of 
employees

-

undertaken action taken, 

Transition to 
cloud-hosted 
operations

We are nearing the completion 

from an in-house data center to 

enhanced carbon footprint 

we run our applications on 
associated with hosting our 

E-waste 
collection and 
safe disposal 

and battery waste management 
process by enhancing 
information gathering from 

better insights into how end-of-

and ensures more responsible 

controls on our waste disposal 
practices to ensure more 

sustainable waste management 

 Yes
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BUSINESSES, WHEN ENGAGING IN INFLUENCING PUBLIC AND REGULATORY POLICY, 
SHOULD DO SO IN A MANNER THAT IS RESPONSIBLE AND TRANSPARENT
ESSENTIAL INDICATORS

State

LEADERSHIP INDICATORS

Public Web Link, 
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BUSINESSES SHOULD PROMOTE INCLUSIVE GROWTH AND EQUITABLE DEVELOPMENT

Location

Rural

Semi-urban

LEADERSHIP INDICATORS
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CSR Project

Projects marginalized groups

BUSINESSES SHOULD ENGAGE WITH AND PROVIDE VALUE TO THEIR CONSUMERS IN 
A RESPONSIBLE MANNER
ESSENTIAL INDICATORS

supported by a dedicated helpdesk and customer success managers assigned to each business unit and 

Safe and responsible usage
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Remarks Remarks

during 
Pending 

resolution at during 
Pending 

resolution at 

Cyber-security

Number
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LEADERSHIP INDICATORS
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