IJM FINANCIAL
April 15, 2020

BSE Limited, National Stock Exchange of India Limited
Department of Corporate Services, Exchange Plaza

1* Floor, New Trading Ring, Plot No.C-1, G Block

Rotunda Building, P J Towers, Bandra-Kurla Complex

Dalal Street, Fort, Bandra (East)

Mumbai — 400 001 Mumbai — 400 051

Security Code: 523405 Symbol: JMFINANCIL

Dear Sirs,

Re: Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015
- Quarterly statement of investor complaints

Pursuant to Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015, we are furnishing the statement of investor complaints for the quarter ended March 31, 2020 as

follows:

Statement of investor complaints received and resolved during the quarter ended March 31, 2020

SCORES Registration ID: J00096

Number of investor complaints for the quarter ended March 31, 2020

Investor complaints pending at the beginning of the quarter Nil
Investor complaints received during the quarter Nil
Investor complaints disposed off during the quarter Nil
Investor complaints remaining unresolved at the end of the quarter Nil

Kindly acknowledge receipt of the above statement.

This intimation is uploaded without any physical signature due to the situation arising out of COVID - 19
and ‘Work from Home’ policy adopted by the Company. It may be noted that this is in line with the
guidelines issued by National Stock Exchange of India Limited on March 24, 2020.

Thank you.

Yours faithfully,
for JM Financial Limited

Prashant Choksi
Group Head — Compliance, Legal
& Company Secretary
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