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Sustainability at Blue Dart

LIVING
RESPONSIBILITY

the

Responsible  business
foundation of our long-term success at
Blue Dart. Our goal is to become Provider,
Employer and Investment of Choice through
responsible business practice and a balanced
approach to pursuing economic, social and
environmental interests.

practice is

We take our responsibility to society, to the
communities in which we operate, to our
employees and to the environment seriously.
We want to make a positive contribution to our
world by using our knowledge and domestic /
global presence in ways that benefit people
and the environment. As a Indian company

with a global outlook, we endeavor to maintain
a delicate balance between economic,
environmental and social interests. Under
the motto “Living Responsibility”, Blue Dart
(along with DP DHL) focuses its corporate
responsibility on protecting the environment
(GoGreen), delivering help (GoHelp) and
championing education (GoTeach). These
are supported and complemented by local
community initiatives, which demonstrate the
voluntary commitment, special abilities and
enthusiasm of employees from across Blue
Dart Country.

A comprehensive strategy for fulfilling
our corporate responsibility — ‘Living
Responsibility’

Striking a balance between
economic benefit and assuming
responsibility for communities is the
bedrock of successful CR
commitment and a contributing

factor to achieving group targets

A
Pure
business

Win-win:
Combines societal and
business benefit

Economic benefit

Pure philanthropy

Societal benefit

2% CSR Mandate

Blue Dart's commitment towards the
betterment of the environment and
communities has been unwavering since
its inception in 1983. Over the years, the
company has been consistently reporting on
its corporate responsibility performance, and
each year, expanding its scope to include a
higher number of beneficiaries that can be
impacted.

With effect from April 1, 2014, Blue Dart is one
of the eligible companies in India Inc. to be
included under the 2% CSR mandate under
the Companies Act 2013.

As per Section 135 of the Companies Act,
2013, every company having net worth of
< 500 crore or more or turnover of ¥ 1,000
crore or more or a net profit of I 5 crore or
more during any financial year shall constitute
a Corporate Social Responsibility (CSR)
Committee of the Board consisting of three
or more Directors out of which at least one
Director shall be a Independent Director.

In 2014, Blue Dart constituted a CSR
Committee as contemplated under the
provisions of the law. The CSR Committee
of the Board comprises of Sharad Upasani
as Chairman of the Committee and Malcolm
Monteiro and Anil Khanna as Members of the
Committee.

The Company has also constituted its CSR
Implementation / Management Committee
comprising of Yogesh Dhingra, CFO &
COO, Ketan Kulkarni, Head - Marketing,
Corporate Communications & Sustainability
and Barttanu Kumar Das, Head — Human
Resources, for implementation and execution
of CSR initiatives adopted by the Company
in accordance with the Provisions of the
Companies Act, 2013. The Company has
spent ¥ 303 Lacs on CSR initiatives for the
financial year 2015-2016.
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(GVD)

This year GVD was celebrated from 17-27
September 2015, however at DP DHL every
day is GVD. Great volunteering efforts were
witnessed from over 4,209 X BU employees
who spent over 10,501 employee hours
and came together to participate in various
activities under the GoGreen, GoHelp and
GoTeach pillars and increase the impact of
our Living Responsibility.

Global Volunteer Day 2015 gave an
opportunity to the employees, partners,
customers and various other stakeholders
to become responsible citizens by helping
the people in need. Volunteers thronged
in large numbers by participating in wide
ranging programs / interventions like saving
lives through blood donation drives, making
our world greener through sapling plantation
initiatives, investing in future generations by
teaching children from marginalized sections
of society, cleaning their schools and bringing
a smile to their faces. Employees also
voluntarily spent time and resources to bring
happiness in the hearts of senior citizens
and underprivileged children in many old age
homes and orphanages.

GoGreen

Over 602 X BU employees participated by
investing 1,314 volunteering hours in over
20 various sapling plantation drives and
cleaning drives across the country. Various
other activities were carried out under the
“GoGreen pillar”.

Chennai - Volunteers planted 50 saplings

at Valluvar Gurukalam H. S. School - West
Tambaram, carried out a cleanliness drive
and checked the condition of the saplings at
Sriperumpudur - Temple Land, where sapling
plantation was carried out last year. Volunteers
visited Kendriya Vidyalaya, Palavanthangal,
where they carried out a sapling plantation
drive and conducted an awareness session
on “GoGreen” with over 1,000 school children.
Cleanliness drives and sapling plantation
drives were also conducted at various other
locations in Chennai.

Mumbai & Bengaluru - 20 saplings were
planted in the compound of Municipal
Corporation school No - 31 & 32, Navi Mumbai.
Team DHL and Xiaomi together participated
in a cleanliness and tree plantation drive
at Bengaluru. Also, sapling plantation was
conducted at Government Primary School
in Bommanahalli Village at Devanahalli in
Bengaluru.

Delhi, Ahmedabad, Aurangabad, Tirupur
& Hyderabad - Sapling plantation was
conducted across various facilities in
Aurangabad, Hyderabad, Ahmedabad and
Tirupur. Volunteers also donated saplings to
walk in customers in Ahmedabad. At Delhi
a session was conducted on Waste Paper
Recycling.

GoHelp

Over 3,167 X BU employees participated
in over 135 activities by investing 7,726
of volunteering hours in various activities
conducted across the country. Blood
Donation drives, in collaboration with NGOs,
were conducted in 32 facilities across India
which received participation from over 1,499
volunteers.

Volunteers came forward and supported old
age homes and orphanages, where the team
donated sports equipments, old clothes,
groceries, blankets, sweets, fruits, pillows,
computer tables and daily use items to the
NGOs.

Hyderabad & Bengaluru - The team, in
association with Akshaya Patra, volunteered
in Hyderabad and Bangalore by helping in
the kitchens for preparation of midday meal at
three centers. Volunteers helped in activities
ranging from cleaning to cutting of vegetables,
etc., post which, volunteers visited schools
partnered with the NGO and served food to
more than 500 children. The volunteers made
visits to orphanages like Jeevanadi Trust,
Zion Missionary & Shishumandir, donated
school bags, sports kits etc. and organized
meals for the children. Apart from these, visits
were made to government schools & schools
for specially abled children.

Ahmedabad, Aurangabad, Bhopal,
Baroda, Nagpur, Raipur, Indore - \Volunteers
in Bhopal, Ahmedabad & Indore visited
beneficiaries in old age homes of Anand
Dham, Bhopal; Jeevandhara & Giriraj Sewa
Kendra in Ahmedabad; Vriddhashram, Indore
& many more.

Volunteersalsovisited &donatedvarious things
at Cancer Care Foundation, Aurangabad;
Blind Hostel, Bhopal; Missionaries of
Charity for specially abled children, Mother
Teresa’s Children’s Home, Manav Smruti
Home for specially abled children & Blind
People Association in Ahmedabad; Sanjivani
Sewa Sangam, Indore; Bikshuk Kendra &
Leprosy Hospital in Baroda and many more.
Volunteers in Nagpur visited Shradhanand
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Peth Girls Anathalaya where they donated
toys to 170 girls. In Raipur, volunteers visited
SOS Children’s Village where they conducted
activities and organized a meal for them.

Chennai - Volunteers participated in large
numbers and conducted donation drives at
orphanages like - Aadheeswarar Charitable
Trust, New Life Charitable Centre, Kakkum
Karangal & Good Life Orphanage and at
government schools. Volunteers also visited
the old age Home, New Life Charitable
Trust, and conducted eye check-up camps
& organized meals for the elderly. Volunteers
also created traffic rules awareness on the
signals of GST Road in collaboration with
Meenambakkam Police Station.

Cochin, Tirupur, Karur, Salem, Coimbatore,
Erode, Madurai, Trichy, Tuticorin, Mysore —
In association with Vasan Eye, Dental Care
and Medical health checkup center, a free
dental, eye and medical checkup camp was
organized at Tirupur, Salem, Coimbatore,
Karur, Madurai and Trichy for customers,
employees and families. In Coimbatore &
Tirupur, volunteers visited a blind school,
handed over uniforms, pillows, bed sheets and
had lunch with them. Volunteers from Cochin,
Salem, Erode, Mysore & Tuticorin visited
orphanages like Infant Jesus Orphanage,
Nesakarangal, llaya Bharatham Orphanage,
Chamundashwari Children Home & Annai
Karunai lllam.

Mumbai, Pune, Goa - Volunteers in Goa
partnered with NGO Matruchaya and
organized midday meal for the children. In
Pune & Mumbai, volunteers visited Patishabai
Lunkad Blind School & Home for the Blind and
donated utility items & organized interactive

activities. Volunteers in Mumbai also visited
Janakalyan Sevashram, an orphanage, where
they organized activities for the children,
donated utility items and organized a meal
for them. At HQC, volunteers conducted a
donation drive where employees generously
donated various items to NGO Goonj.
Volunteers in Mumbai visited old age homes,
conducted cleaning drives and assisted Traffic
Police to manage the traffic at DN Nagar.

Delhi, Kolkata, Agra, Patna — In Delhi,
volunteers visited Ayurda Old Age Home,
spent time with the beneficiaries, distributed
clothes and helped the staff in serving
meals. Volunteers also visited Don Bosco
Ashalayam and distributed sweets, biscuits
and generated awareness on basic hygiene.
In Kolkata, volunteers visited NIR Ideal
Home for handicapped children and donated
chocolates, biscuits, toys and a water purifier.
They also visited Loknath Old Age Home,
Rajarhat Gopalpur Handicapped Welfare
Association and various other orphanages
and donated sweets, chocolates, books etc.
In Agra, volunteers visited slums where they
distributed sweets, biscuits and conducted
hygiene sessions with the children there. In
Patna, volunteers visited Umang — School for
disabled children where they donated toys,
stationery & snacks to the disabled children.

GoTeach

Over 440 X BU employees participated in over
34 activities by investing 1,461 of volunteering
hours in various activities conducted under
the GoTeach pillar. Out of these, over 122
volunteers spent time and conducted various
activities in Teach for India (TFI) supported
schools impacting over 1,000 children across

Mumbai, Delhi, and Hyderabad. Drawing
competitions were organized across schools.
Volunteers also interacted with the children
and gave them lessons on life skills.

Mumbai, Pune & Nagpur — The Mumbai
team visited a Zilla Parishad School in
Bhiwandi and conducted awareness
sessions on Safety and GoGreen through
interactive videos. Volunteers also visited
Navi Mumbai Municipal Corporation School
where they conducted a seminar for the
students on basic First Aid. Pune volunteers
visited a school for the visually impaired and
conducted story telling sessions. Nagpur
volunteers conducted session on safety
awareness at Missionaries of Charity.

Delhi, Ahmedabad - Volunteers in Delhi
displayed inspirational videos on GoGreen
at Don Bosco Ashalayam. Volunteers in
Ahmedabad donated stationery items
like colours and pencils to the students of
Ambawadi Open School and conducted
drawing competiton for the children.
Additionally, the team also sponsored the rent
for two education centres in Jivan Tirth and
Rampir no Tekro in Ahmedabad.

Bengaluru, Chennai - Bangalore volunteers
donated computers to a Government school
for physically challenged. The team also
conducted bi-weekly classes on subjects
like English/Computer/Drawing. In Chennai,
lectures were given on health and cleanliness
to the contract loaders / housekeeping staff
at BDA head office and Chennai station.
The team also visited two schools to create
awareness on the importance of planting
trees, Go Green and Road Safety.
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5th Blue Dart World
CSR Day and Global
CSR Excellence &
Leadership Awards

As a socially responsible corporate, Blue Dart
presented the 5th Blue Dart World CSR Day
and Global CSR Excellence & Leadership
Awards in Mumbai on February 18, 2016.

5th Blue Dart World CSR Day

The 5th enhanced edition of Blue Dart's World
CSR Day was inaugurated by Padmashree
Dr. Prakash Baba Amte; Yogesh Dhingra,
CFO & COO, Blue Dart; Belinda Tan,
Head of Corporate Communications and
Responsibility, APEEMEA, Deutsche Post
DHL; Koichi Kaneda, Senior Director - CSR,
Takeda Pharmaceutical Company Ltd.
and Dr. Massouda Jalal, Former Minister
of Women, Founding Chairperson, Jalal
Foundation, Afghanistan. This year’s edition
of Blue Dart's World CSR Day was centred
on the theme ‘What Next and covered
topics like Sustainable and Responsible
Business, Inclusive Development, Corporate
Governance and Emerging Paradigms of
CSR.

The event began with an inspiring talk
by Ramon Magsaysay Award winner
Padmashree Dr. Prakash Baba Amte.
Notable dignitaries from across 86 countries
enlightened the minds of people with their
insights at the enriching panel discussions
on latest developments and emerging issues
and trends and innovative practices in CSR.

The sessions saw participation from leading
organizations committed to driving better
sustainability practices which included Magic
Bus, Teach For India, Lockheed Martin,
Capgemini, Essar Infrastructure Zimbabwe
Pvt Ltd, Fuji Xerox Asia Pacific Pte. Ltd, Frost
and Sullivan, Johnson & Johnson, Renault,
Sanofi and several others.

In its 5th year, Blue Dart World CSR Day has
become an interesting platform for people
from across the world to connect, ideate
and share innovative approaches and best
practices in CSR and sustainability. Blue Dart
believes that such initiatives cannot depend
on reluctant stakeholders and it's up to each
one of us as a socially conscious company
to play a role in building a sustainable future
for the generations to come. To this end,
we have implemented the Deutsche Post
DHL group’s sustainability strategy of ‘Living
Responsibility’ which includes the 3 pillars of
GoGreen, GoHelp and GoTeach.

Blue Dart Global CSR Excellence &
Leadership Awards

The 5th Blue Dart World CSR Day culminated
into the Blue Dart Global CSR Excellence &
Leadership Awards. The event was graced
and awards given away by Yogesh Dhingra,
Belinda Tan and Dr. Bhaskar Chatterjee,
Director General & CEO, Indian Institute of
Corporate Affairs.

Blue Dart Global CSR Excellence &
Leadership Awards recognized contribution
across categories such as best corporate
social  responsibility  practices,  best
environment friendly project, developing
sustainable strategies, diversity & human

resource, accounting for climate change,

carbon footprint accounting, community
development, women empowerment, concern
for health, poverty alleviation, best corporate
& financial reporting and many more.

The jury members for the awards included
Ketan Kulkarni, Head - Marketing, Corporate
Communications & Sustainability; Santanu
Mallick, Sr. Vice President - Projects &
Head - CSR, Lafarge India Pvt. Ltd; Arun
Nalavadi, Head Sustainability - Corporate
Sector, Magic Bus; Dr. Sarika Kulkarni,
Head CSR, IIFL Foundation; Roma Balwani,
President - Group Sustainability, CSR &
Communications, Vedanta Ltd and Anirban
Ghosh, Vice President - Group Sustainability,
Mahindra & Mahindra Ltd.
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GoTeach

Blue Edge: Empowering
Lives

1,015 Lives impacted so far

At Blue Dart we are committed in letter and
spirit to making a difference to the environment
and communities around us. Under the
GoTeach pillar of Living Responsibility,
Blue Dart aims to provide equal educational
opportunities for the underprivileged and
marginalised communities around us.

Blue Dart in association with Oasis India
(NGO) started an initiative called ‘Blue
Edge: Empowering Lives’ which is aimed
at enriching the lives of young adults from
difficult environments, who have not been
able to complete their education. The program
was started in Mumbai and now has two
additional centres in Chennai and Bengaluru.
This year Blue Dart has opened two more
centres in Delhi (in association with Noida
Deaf Society for hearing impaired youth)
and in Kolkata (in association with Hope
Kolkata Foundation). This life-transforming
programme has helped in impacting young
adults from the underprivileged sections of
society. We also ensure that every batch has
a healthy mix of girls and boys. This project
focuses on educating the underprivileged,
who have not been able to complete their
education - bettering their chances of finding
employment and guiding them to lead a more
accomplished life.

The programme is designed to educate
the impoverished youth about the possible
employment opportunities, while equipping
them with relevant skill sets, thus enabling
them to make informed choices and most
significantly bring stability into their lives.
It helps young adults aged 18 - 24 years
old to break the chains of poverty and
unemployment, by providing the much
needed edge in this competitive world. The
beneficiaries are being trained on :

- English speaking, reading and writing

- Basic computer usage skills, in mastering
technical software skills such as Word
processing, PowerPoint & Spreadsheet

- Developing resumes and cover letters for
employment

- Life skills, such as Health and Hygiene,
Social Responsibility, Goal-Setting, and
Teamwork/Co-operation among others

- Customer Orientation, such as Customer
Care and Responsiveness

- Indian Sign Language (in Delhi only)

Students who have successfully completed
their course are felicitated at a Graduation
Ceremony held at Blue Dart. Senior
management team members of both Blue
Dart and DHL are invited for the occasion, to
share their life experiences with the students
and advise them on leading a meaningful
life. This is followed by a certificate handover
ceremony, in which all successful students
are handed over their graduation certificates
and the best performers in each batch are

acknowledged with a special certificate and
trophy as a token of appreciation for their hard
work and dedication.

This year Blue Edge: Empowering Lives
Program’'s total number of beneficiaries
crossed the 1,000 mark with the graduation
ceremony of Blue Edge, Mumbai batch.
Yogesh Dhingra, CFO & COO, Blue Dart
was the chief guest at the ceremony. He
was accompanied by Ketan Kulkarni, Head
- Marketing, Corporate  Communications
& Sustainability along with other members
of Senior Management Team. The total
number of beneficiaries impacted through
this program till date in the three centres of
Mumbai, Chennai & Bengaluru together has
now reached to a total of 1,015 students.

Also, new computer Lab and IT set up
has been done at Mumbai and Chennai
centres. Mumbai centre’s interiors have
been completely redone which include wall
painting, vinyl flooring, modular false ceiling,
running table without pedestal, bison board
panelling, one-way film on glass windows,
tarring for roof, debris removing, flex & sun
board posters.

On 23rd July 2015, Christof Ehrhart, Head of
Corporate Communications & Responsibility
& Executive Vice President, Deutsche
Post DHL visited Blue Edge: Empowering
Lives, Mumbai to spend quality time with
the beneficiaries of the program, along with
Belinda Tan, Vice President - Corporate
Communications & Responsibility, DHL AP
EEMEA and Amanda de Silva, Manager -
Corporate Communications & Responsibility,
DHL AP EEMEA. The team, through an

BLUE DART EXPRESS LIMITED | SUSTAINABILITY | ANNUAL REPORT 2015-2016



Sustainability at Blue Dart

¥

interactive session, motivated the students by
sharing their success stories. Christof shared
his personal experience and encouraged
these young adults to overcome all hurdles
in life. The students were completely thrilled
and inspired. The current and previous batch
students also shared their learning experience
at Blue Edge and expressed how the program
has helped them transform their lives. One
of the students expressed her thankfulness
towards the program which helped her to
cope with her daily life, making her confident,
independent and self-made. An alumnus of
Blue Edge who is now placed at Blue Dart
spoke about the program and its relevance
in his current job profile. The program
closed with distribution of some goodies and
refreshments.

Blue Edge: Empowering Lives in Delhi

Blue Dart in its endeavor to start Blue Edge:
Empowering Lives program in Delhi and to
enable the disadvantaged hearing impaired
youth of the city, has partnered with Noida
Deaf Society (NDS) to implement this program
in Delhi.

NDS will focus on the hearing impaired youth
of Delhi who belong to the marginalized
communities, have no access to a formal
education system and struggle to lead
a dignified life. Blue Edge program will
provide the necessary vocational training
and skill development to them to enhance
their employability skills so they can lead an
honorable life.

The program will provide pre vocational and
vocational training to 80 youths aged between
16-30 for one year on Indian Sign Language,

General Knowledge, Typing Skills, Life Skills,
English Comm., MS Office, Work place
Readiness & Internet.

This program aims to empower the hearing
impaired youth to lead a self - reliant life in
the future and contribute proactively to the
society. Noida Deaf Society is a not for profit
organization by Ruma Roka which enables
and empowers the deaf youth by providing
them learning opportunities by making
education accessible to them.

Blue Edge: Empowering Lives in Kolkata

Blue Dart has partnered with Hope Kolkata
Foundation (HKF) to start Blue Edge:
Empowering Lives program in Kolkata to
empower the young adults of the city belonging
from difficult, unstable and disadvantaged
backgrounds.

This professionally designed vocational
training will be provided to the young
adults who had no access to training from
educational institutes in the past as they do
not possess the required educational pre -
requisites due to certain financial and various
other constraints in their lives.

HKF will focus on these young needy youths
aged between 15-25 years, based in slum
areas of Kolkata. A total of 90 youths will
be trained for one year on Basic Computer,
Advanced Computer, English, Life Skills &
Customer Orientation. This program will not
only enhance their employability skills but also
empower the youth to pursue their studies
ahead in the right direction.

This project is based on a practical approach

which makes it innovative. The beneficiaries
are exposed to a hands-on system of
instruction, set in a real-life scenario, keeping
in mind their lack of literacy skills.

Hope Kolkata Foundation works for the holistic
care and development of underprivileged
children and communities in India in order to
secure their human rights, empowering them
to be the drivers of their own sustainable
change.
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Teach for India (TFI)
Within the GoTeach programme, our

partnership with Teach for India (TFI) that
kicked off in 2011 is a major initiative. TFI
is a nationwide movement of outstanding
college graduates and young professionals
who teach full time in low income schools
for two years. The Fellowship enables them
to become lifelong leaders advocating for
educational equity. Since the kick off in 2011,
we have had a highly successful relationship
enabling Blue Darters to volunteer in
several activities that benefited more than
300 classrooms comprising of over 12,000
students in TFI schools across 7 cities in India
- Mumbai, Pune, Delhi, Hyderabad, Chennai,
Ahmedabad and Bengaluru.

Through the partnership, DHL — Blue Dart
share Teach for India’s vision that one day,
all children will attain an excellent education.
This lies in stark contrast to the situation
today, wherein few students pass through the
system, and most of those that do, receive a
highly inadequate education.

Through this effort, we imagine millions of
children becoming change-makers that will
drive India forward. That's what we're working
towards - a day when we can empower every
human being with a choice. Because that's
what every child deserves.

Teach For India’s mission is to build a
movement of leaders who will end educational
inequity.

DHL Express conducted a Computer Training
Workshop for several batches of TFI Fellows
and Students. The workshop engaged over
20 TFI school kids aged between 10-12 years
and six TFI Fellows.

DHL - Blue Dart regularly conduct First Choice
workshops and other quality and process
enhancing science-based programs for TFI.
First Choice is the philosophy and approach
in continuous improvement to drive service
quality and to simplify our customers’ lives and
is witnessed by participation across functions
and hierarchy. The workshops also covers 5S,
a powerful and simple lean tool for organizing
one’s workplace in a clean, efficient and
safe manner to enhance productivity, visual
management and to ensure the introduction
of standardized working. All programs are
customized to suit the need of TFI, its Fellows
and students.

DHL - Blue Dart also offer its employees an
opportunity to volunteer time and conduct
activities like poster competitions, essay
writing and storytelling with TFI supported
schools during Global Volunteer Day,
DPDHL's annual volunteering event aimed at
creating an impact on the environment and
communities around us.

Apart from this, DHL - Blue Dart also
undertake various other initiatives to improve
and upgrade the infrastructure at TFI schools
including classroom  painting, organize
stationery drives and Leaders Week. DHL-
Blue Dart also provide TFI with logistics
support and assist in distribution and delivery
of exam papers in several locations in
Mumbai.

DHL-Blue Dart's partnership with Teach For
India is a commendable example of excellent
corporate — NGO collaboration which reflects
the commitment of not only all DHL - Blue Dart
employees but also the passion of the TFI
Fellows and their team, who together work

to provide equal educational opportunities to
India’s less privileged children.

On 23rd July 2015, Christof Ehrhart made a
visit to TFI supported Mohili Municipal Public
School in Mumbai along with Belinda Tan
and Amanda de Silva. As part of the close
association with TFI under our GoTeach
initiative, a fun filled drawing competition was
organized for the children of classes II, Ill &
IV. The competition was also open to non
TFI classes. A total of 150 young students
participated in the competition showcasing
their talent with great zeal and enthusiasm.
The team also interacted with the young
ones, encouraging them to participate in
extracurricular activities leading to overall
development. The little wonders also put
up impromptu performances for the team.
The day concluded with the distribution of
prizes by Christof to the young winners of the
competition along with some refreshments.

L it
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Blue Dart in association with Agastya
International Foundation inaugurated the
Mobile Science Lab project in October 2015 by
launching the first Blue Dart - Agastya Mobile
Science Lab van in Delhi. Ketan Kulkarni,
Head - Marketing, Corporate Communications
& Sustainability, Blue Dart inaugurated the
Mobile Van in a Indian traditional coconut
breaking as well as a ribbon cutting ceremony
along with Subrato Roy, Senior Manager —
Marketing, Blue Dart. The Mobile Science Lab
Van was launched at the Agastya International
Foundation Science Center in a Government
School in Gurgaon, Haryana.

The van travels to government schools of New
Delhi/NCR area to reach out to disadvantaged
children to teach them new ways of learning in
the classroom and spark their innate creativity.
The aim is to establish a model Science
Centre based on interactive, as opposed
to passive learning. At the same time, the
children and the teachers are motivated and
trained to become change agents.

Overall, the program has impacted 3,941
students and 20 teachers in 20 government
schools, so far.

Multiple sessions are conducted on school
days by the instructors, teaching the students
topics such as light, astronomy, electricity,
reflection, energy conservation, inertia etc.

In addition to the regular school visits, the
Mobile Lab also conducts science fairs,
young instructor training, government school
teachers’ training & community visits where
children & adults who don't have access to a
formal education have a chance to learn.

This year Blue Dart has also extended this
program in Ahmedabad. The mobile science
lab will travel to government schools in
Ahmedabad to supplement their school
system with experiential science learning.
Hands on science sessions will be conducted
every month by the instructors of the mobile
science lab using models covering a wide
range of topics in Physics, Chemistry and
Biology for class 5 through 10. The mobile
Science Lab will also conduct science
fairs, teacher training sessions, train young
instructors and reach community members
through night community visits.

Agastya International Foundation is a
non - profit charitable education trust that
runs the world’s largest mobile hands-on
science education program for economically
disadvantaged children and teachers. Through
all its programs, Agastya has reached over 6
million children and 2,00,000 teachers in 16
states in India.

Magic Bus

Blue Dart in its efforts to develop sporting
talent in less privileged communities in India
runs the Blue Dart Sports Excellence Football
Program in Kolkata and Blue Dart Sports
Excellence Kabaddi Program in Bhiwandi in
association with Magic Bus India Foundation.
Under this program a special coaching in
Football and Kabaddi is given to children from
marginalized communities below 14 years of
age.

Children from these communities are deprived
of opportunities to explore their talent in
sports. Under this project, boys and girls are
encouraged & given equal opportunities to

develop their talent in Football and Kabaddi.
The children undergo pre-test to gauge
their needs. Regular Football and Kabaddi
training sessions along with a nutrition plan
is provided. The parents of the children are
met regularly to update and motivate them
to send their children to the training sessions
and also to support the children to complete
their school.

Apart from the regular training sessions in
Football and Kabaddi, Magic Bus regularly
conducts leadership training programs,
exposure visits, specialised training camps,
internal practice tournaments, post-test, inter
school tournaments and local tournaments
for the beneficiaries to ensure a holistic and
sustainable development. A total of 170
children are impacted through this initiative.

Blue Dart Sports Excellence Football Program
has been implemented in 5 slums in Matijhil,
Kolkata with a total of 80 students.

Blue Dart Sports Excellence Kabaddi
Program has been implemented in 3
villages of Bhiwandi Taluka of Thane district,
Maharashtra with a total of 90 students.

Magic Bus India Foundation is a pioneer
and leader in harnessing and deploying the
power of sports, as a developmental tool to
bring about lasting and positive personal and
social development of children and youth from
marginalized communities, which empowers
them to make informed choices about their
livelihood options.

BLUE DART EXPRESS LIMITED | SUSTAINABILITY | ANNUAL REPORT 2015-2016

19



20

Sustainability at Blue Dart

Enactus India

Blue Dart in partnership with Enactus India
supports twenty college teams across the
Country. These young people use business
and economic concepts, an entrepreneurial
approach to work towards poverty alleviation
and livelihood enhancement for the less
privileged sections of people in India and
thereby set up a sustainable project for them.

In July 2015 Enactus India conducted the
Enactus National Competition at Hotel Leela
Ambience, Gurgaon where 56 teams from
prestigious colleges across India including the
20 teams supported by Blue Dart competed
with each other to emerge as the Enactus
India winner who would then represent India
at Enactus International in Johannesburg,
South Africa.

Sukhwinder Singh, Regional Head - North,
Barttanu Das, Head - Human Resources &
Ketan Kulkarni, Head - Marketing, Corporate
Communications and Sustainability, were
amongst the esteemed jury members of the
competition. 3 Blue Darters were also present
in the capacity of League Coordinators to
facilitate the leagues in the competition.

These 20 Blue Dart funded college teams
work on social upliftment projects focusing on
three major areas — Women Empowerment,
Waste Management & Sanitation.

KaRe

Under the Living responsibility pillar of
GoTeach, Blue Dart supports KaRe to
conduct learning programs for disadvantaged
children in schools of Pudupattinam and in
Nagapattinam Districts in Tamil Nadu.

GoGreen

Power Saver: Lights Off

Blue Dart practices Lights Off for an hour
between 1pm — 2pm on the last Saturday
of every month across all its offices in India.
Employees are encouraged to switch off the
lights at their residence between 8.30pm to
9.30pm on the same day.

Earth Hour 2016

Blue Dart celebrated Earth Hour on 19th
March 2016 by encouraging all Blue Darters
to pledge to switch off all the lights for an hour
in office and for one hour at home. A total
of 669 Blue Darters pledged to switch off all
lights for one hour on Earth Hour. This was the
best ever response till date. The activity was
also promoted on Blue Dart’s social media
platforms by posting illustrative messages
related to the environment.

Earth Day 2015

Blue Dart celebrated Earth Day by circulating
mailers on Environment awareness & its
Dos & Don'ts. Posts were also put up on
Blue Dart’s official Facebook Page creating
awareness amongst our fans.

World Environment Day
2015

Blue Dart HQC celebrated World Environment
Day with children of employees. Every child
was given a sapling and asked to plant it and
nurture it. Awareness was created on Do’s &
Dont’s to maintain a sustainable environment.

Save the

‘GoCGreen -
Environment’ was organized by Valini Dsouza,
Manager - PR, Corporate Communications &
Sustainability, Blue Dart.

A session on

People for Environment
Conservation

Blue Dart has generously contributed towards
the cleanliness drive organized by People
for Environment Conservation at the Santala
Devi Temple in Dehradun. The volunteers of
this mission clean and green the area and
spread awareness amongst the locals to keep
the area clean & beautiful.

GoHelp

HelpAge India

Blue Dart under its Living responsibility pillar
of GoHelp initiated this project in association
with HelpAge India. 667 Cataract Operations
have been successfully conducted with Intra
Ocular Lens Implantation to the needy elders
in and around Mumbai, Thane and Palghar
districts in Maharashtra.

Atotal of 15 camps in different locations were
conducted by HelpAge India where close
to 2,500 old aged people attended the eye
check-up camps. Out of these, 272 old aged
males and 395 old aged females underwent
cataract surgery.

The elderly beneficiaries of this program are
so touched as they are now able to see clearly
and are not dependent on anyone. They are
now able to work in the agriculture field and
generate income on their own without support
of others.
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This year, Blue Dart has again partnered with
HelpAge India to conduct 1,000 Cataract
Operations in Mumbai, Thane and Palghar
districts. The operations will be conducted
with Intra Ocular Lens (IOL) Implantation
using Manual Small Incision Cataract Surgery
(MSICS).

HelpAge India which is a leading NGO,
established with a mission “to work for the
cause and care of elderly persons and to
improve their quality of life”. It works for the
cause and care of disadvantaged older people
and improve their quality of life.

St. Jude India ChildCare

Centres

Blue Dart under the Living Responsibility pillar
of GoHelp has partnered with St. Jude India
ChildCare Centres by taking up the entire
capital expenses of one Child Care Center in
Mumbai which comprises of 12 units. Free of
cost shelter & various other facilities will be
provided to children suffering from cancer and
their families who come from all parts of India
to gain access to low cost cancer treatment at
Tata Memorial Hospital.

In major cities of India where low cost cancer
treatment is available, children who need
treatment for cancer come to hospitals along
with their parents from distant towns and
villages. The hospitals do not treat them as in
patients during the long drawn out treatment
and these needy families do not have a place
to stay whenever the child is not admitted
to hospital. At their centres spread across 5
cities in India, St Jude provides support to
such families by providing them free of cost

shelter, nutritional support, educational and
recreational activities, transportation to and
from the hospital, art based therapy, music
therapy, yoga, counselling for the family and
new skills for income generation.

Urban Health Resource

Centre

Blue Dart has partnered with Urban Health
Resource Centre (UHRC) under the Living
Responsibility pillar of GoHelp for conducting
awareness on preventive health, sanitation
and education for the urban poor residents in
Indore, Madhya Pradesh.

The various activities which shall be conducted
under this project are -

- Hygiene promotion through demonstration
| awareness sessions

- Awareness rally on clean drinking water

- Strengthening  mobile and

encouraging use of library

library

- Stimulating education activities for

disadvantaged children
- Team work enhancing activities

Urban Health Resource Centre in a non-
governmental organization that addresses

health, nutrition and wellbeing of the
disadvantaged urban dwellers through
demonstration  programmes,  technical

support to government and non-government
sectors, research, advocacy and knowledge
dissemination through a consultative and
partnership based approach.

FOC Activities

Blue Dart also extends assistance to various
NGOs by providing free of cost logistics
support to them. We stretch our hand to help
in the best possible way to support NGOs that
work for the elderly, less privileged children,
disabled people, those providing relief
materials in disaster hit areas and many more
noteworthy causes.

This year Blue Dart provided FOC logistics
support to NGOs like Concern India
Foundation, Goonj, Oasis India, Teach for
India, Enactus India & Ability Foundation.
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